Service Availability

Teletrack is committed to making data access as secure and efficient as possible. There are three ways that you can access
Teletrack’s services — web-based browser, system-to-system or using a third-party software provider. The service level varies
depending on the method of access. To access all of Teletrack'’s service offerings, you must integrate via XML. If you are using a
third-party software provider and would like to obtain access to a service that is unavailable on the software system, please
contact your software provider to request the service.

WEB-BASED BROWSER

TeletrackOnline - This access method allows you to access Teletrack via the Internet using a browser. All you need is an Internet
connection, a merchant identification number (MID) and a password.

SYSTEM-TO-SYSTEM

Internet Protocol (IP) - The Internet Protocol (IP) is a protocol used for communicating data across a packet-switched
internetwork using the Internet Protocol Suite, also referred to as TCP/IP

XML (Extensible Markup Language) - XML is a general-purpose specification for creating custom markup languages. XML
provides a basic syntax that can be used to share information between different kinds of computers, different applications, and
different organizations without needing to pass through layers of conversion.

SOFTWARE SERVICE PROVIDERS

Currently, Teletrack is not integrated to any software provider via XML. Therefore, our clients accessing Teletrack via a software
provider are not able to obtain some services. If you have specific questions about the services!| available through your software
provider, please contact the provider directly.
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